Milestone 7: Networking and Job Search

Networking and job search strategies are crucial components of building a successful career.
This milestone will guide you through the essentials of effective networking and career
research, equipping you with the tools to navigate both the hidden and visible job markets.
Whether you're expanding your professional network on platforms like LinkedIn or preparing for
targeted career research, the skills developed in this module will help you approach your job
search strategically and with confidence.

You'll learn how to leverage both personal networks and online resources to find job leads, how
to conduct targeted research on potential employers, and how to plan informational interviews
that will expand your professional connections. By the end of this milestone, you will have not
only a strong network but also a clear understanding of how to effectively search for and pursue
career opportunities.

After completing the Networking and Job Search milestone in Pearson Career Success, you will
be able to:

Where You’ll Complete It

Career Search Strategies

Career Search Strategies

Career Search Strategies, Your Turn
activity

Networking Basics

Learning Objective

1. Describe general career research strategies.

2. Describe steps in targeted career research.

3. Perform targeted career research for a position that
interests you.

4. Demonstrate your understanding of best
networking practices.

5. Create a contact list of 15 to 20 networking
contacts.

6. Build a LinkedIn network of at least 25 contacts.

Networking Basics, Your Turn
activity
LinkedIn Activity

7. Identify at least two reasons to conduct a targeted
informational interview.

Informational Interviewing

8. Plan for an informational interview by gathering six
or more questions you intend to ask.

Informational Interviewing, Your
Turn activity

9. Complete and share your Portfolio page with others
for the purpose of networking.

Complete/Share ID Page

MODULE 1: GENERAL CAREER RESEARCH STRATEGIES

Learning Objective 1: Describe general career research strategies

When exploring careers or planning a career change, it is essential to employ various job search

strategies. These strategies include leveraging personal and professional networks, using online



job search sites, and exploring other resources such as job fairs, internships, and volunteering

opportunities.

General Career Research Strategy Guidelines:

Personal and Professional Networks: One of the most effective ways to find job leads is
through your network.

Online Job Search Sites: Platforms like Monster.com, CareerBuilder, LinkedIn, Indeed,
and others are valuable tools.

Internships, Job Fairs, and Volunteering: These opportunities provide valuable
experience and connections.

Career Services and Alumni Networks: Reaching out to your school’s career services or
connecting with alumni can provide further job leads.

MODULE 2: TARGETED LEARNING OBJECTIVES

Learning Objective 2: Describe steps in targeted Learning Objective

Effective career research goes beyond simply identifying a job. It involves targeted research of

specific positions and companies.

Key Steps in Targeted Career Research:

1.

General Research: Begin by identifying career fields and industries that align with your
interests.

Networking: Networking plays a crucial role in accessing the "hidden job market," where
65% to 85% of job opportunities are never posted.

Targeted Company Research: Once you identify a specific job or company, start by
visiting the company’s website and social media profiles.

Consult Independent Sources: Use platforms like Glassdoor or Payscale to gather
unbiased insights into the company.

Utilize Your Network: Reach out to individuals in your network who can provide inside
information.

Follow-up and Reflect: Update your network regularly with specific career-related
questions.



MODULE 3: INFORMATIONAL INTERVIEWS

Learning Objective 3: Perform targeted career research for a position that interests you

One of the most effective ways to gather detailed information about a specific career or position
is through informational interviewing. This process involves speaking with professionals in your
field of interest to learn about their career experiences and gather insights that may not be
readily available through other forms of research.

Steps for Targeted Career Research through Informational Interviews:

1. Identify People to Interview: Start by finding three professionals who work in the field
or role you're interested in. Leverage your network, career services, or online platforms
like LinkedIn to find potential interviewees.

2. Conduct Preliminary Research: Before your interviews, research as much as you can
about the career or industry. This will ensure you don’t waste the interviewee’s time
asking questions you could have answered on your own.

3. Prepare Targeted Questions: Plan 6 to 7 insightful questions for each interview. These
should be tailored to the specific person you're interviewing and designed to provide
deeper insights into the career or position.

4. Use the Informational Interview to Build Connections: Informational interviews not
only provide valuable career insights but also help you expand your professional
network.

By conducting targeted career research through informational interviews, you’ll gain access to
real-world knowledge and build relationships that can support your career growth.

MODULE 4: BEST NETWORKING PRACTICES
Learning Objective 4: Demonstrate your understanding of best networking practices

Networking is not just about building relationships; it also involves effectively showcasing your
professional identity. One effective way to do this is by creating and sharing your Portfolio page
on platforms like LinkedIn or Portfolio.

Steps for Completing and Sharing Your ID Page:



Create Your ID Page: Start by compiling key details such as your name, a professional
photo, your résumé, work history, educational background, and links to your social
media or professional portfolios.

Include Essential Information: Your Portfolio page should reflect your professional
identity and be tailored to your career goals.

Share Your ID Page: Once your Portfolio page is complete, share it with your professional
network through platforms like LinkedIn or Portfolio.

Maintain and Update Your ID Page: Regularly update your Portfolio page

with new experiences, certifications, and skills to ensure it remains relevant.

MODULE 5: NETWORKING CONTACTS

Learning Objective 5: Create a contact list of 15 to 20 networking contacts

Building and maintaining a professional network is essential to career development. Start by

creating a contact list that contains key individuals from your professional life.

Steps for Creating a Contact List:

1.

Choose a Tool: It's important to organize your contacts effectively. You can use a contact
management app, a spreadsheet, or a printed address book. Make sure the tool you
choose allows for easy access and updating.

Start with Familiar Contacts: Begin by listing people you already know, such as
colleagues, mentors, and past supervisors. Aim to gather 15 to 20 contacts.

Gather Key Information: For each person on your list, include their name, company,
role, contact information, and how you are connected.

Expand Your Network: As you meet new people in your industry, continue to add them
to your contact list. This will help you stay connected and grow your professional
network.

Use GRIT: To expand your network, think about what career-related questions you need
answered and who would be the best person to answer them. Then, strategically
connect with people who can help.

MODULE 6: BUILD A LINKEDIN NETWORK



Learning Objective 6: Build a LinkedIn network of at least 25 contacts

Building a strong professional network on LinkedIn is a crucial step in your career development.
LinkedIn allows you to connect with colleagues, mentors, and industry professionals, opening
the door to job opportunities and career insights.

Steps for Building Your LinkedIin Network:

1. Open Your Linkedin Profile: Start by navigating to LinkedIn and ensuring that your
profile is up to date. Include a professional photo, a well-written headline, and a
summary that reflects your career goals.

2. Grow Your Network: On your Home page, click on "Grow your network" under the
Connections tab. This will allow LinkedIn to help you find connections from your email
contacts or professional network.

3. Use LinkedIn's Contact Suggestions: LinkedIn will suggest people you may know based
on your email contacts or past connections. Carefully review these suggestions and send
connection requests to those who would be appropriate for your professional network.

4. Search for Additional Contacts: If you have specific individuals in mind who are not in
LinkedIn's suggestions, use the Search box to find them. Building a network of at least 25
contacts is easier than it sounds, and with continued efforts, you can quickly surpass that
number.

TIP: Once you have 50 first-level connections, LinkedIn’s network becomes even more powerful,
expanding your access to professionals in various industries.

MODULE 7: REASONS FOR TARGETED INFORMATIONAL INTERVIEWS

Learning Objective 7: Identify at least two reasons to conduct a targeted informational
interview

Informational interviews are one of the most powerful ways to gather career insights and
expand your network. By speaking with professionals in your desired field, you can gain valuable
knowledge about the industry, company culture, and job requirements.

Reasons to Conduct an Informational Interview:



1. Gain Career-Specific Insights: Informational interviews allow you to learn more about
specific roles and industries. This can help you make informed decisions about your
career path and identify key skills and qualifications needed for success.

2. Build Professional Relationships: Informational interviews provide an opportunity to
connect with professionals in your field, who can offer guidance and potentially refer
you to other contacts or job opportunities.

3. Learn About Company Culture: By talking to someone within the company, you can
gather insights about the work environment, company values, and potential career
growth.

4. Develop Interview Skills: Practicing informational interviews helps you refine your
communication skills and prepare for formal job interviews.

MODULE 8: INTERVIEW PREPARATION

Learning Objective 8: Plan for an informational interview by gathering six or more questions
you intend to ask

Preparing for an informational interview involves thoughtful planning and research. You’ll need
to craft targeted questions that will help you gain valuable information about the field,
company, or specific role you are exploring.

Steps for Preparing for an Informational Interview:

1. Research the Industry/Company: Before your informational interview, research the
industry and the specific company. Make sure to learn as much as possible from publicly
available sources, so your questions are focused and insightful.

2. Prepare a List of Questions: Aim to prepare 6 to 7 questions that are relevant to the
interviewee’s career experience. Focus on gathering information that will help you in
your own career decision-making process. Sample questions might include:

o What does a typical day in your role look like?
o What are the biggest challenges in your industry right now?
o How did you get started in this field?

o What skills or qualifications do you consider most valuable for success in this
role?



3. Tailor the Questions to Your Interviewee: Customize your questions based on the
interviewee’s background and experience to show that you have done your research and
are genuinely interested in their insights.

4. Follow Up: After the informational interview, follow up with a thank-you note to express
your gratitude and maintain the professional connection.

MODULE 9: COMPLETE AND SHARE PORTFOLIO

Learning Objective 9: Complete and share your Portfolio page with others for the purpose of
networking

Creating and sharing your professional Portfolio page is an effective way to showcase your
gualifications and accomplishments to others in your network. Portfolios allow you to compile
and share essential professional information in a single, accessible format.

Steps for Completing and Sharing Your Portfolio Page:

1. Gather Professional Information: Your Portfolio page should include your name, photo,
résumé, work history, and educational background. You can also include links to your
social media profiles, portfolios, and any other relevant documents.

2. Customize Your Page: Ensure that your Portfolio page reflects your personal brand and
professional goals. Tailor it to highlight your key achievements and skills that are most
relevant to the types of positions you are seeking.

3. Share Your ID Page: Once completed, share your Portfolio page with your professional
network. You can include the link on your LinkedIn profile, in email signatures, or when
reaching out to potential employers.

4. Maintain and Update Your ID Page: Regularly update your Portfolio page with new
achievements, certifications, or skills to ensure it stays current and continues to make a
positive impression on those viewing it.

ASSESSMENT

PICK-UP: OOCAREERCO15.CM.8.POST11
PCS_M7_QO01
Learning Objective 1: Describe general career research strategies.

STEM: Which job strategy is more effective: a professional network or a job search website?



Answer Choices | Correct Answer

A. A job search site because it has more postings for jobs in many industries
B. A job search site because employers on the site are in a position to hire
C. A professional network because it is more personal | X

D. A professional network because the people are more powerful

Correct Feedback:
Yes! A professional network is more personal, and many job opportunities are found through
networking.

Incorrect Feedback:
Job search sites may be useful, but a professional network often yields more meaningful
connections that can lead to job offers.

PCS_M7_Q02
Learning Objective 2: Describe steps in targeted career research.

STEM: What is the purpose of targeted research?

Answer Choices | Correct Answer

A. Targeted research connects the searcher to specific individuals within an organization.

B. Targeted research focuses on getting an interview, rather than gathering information about a
job.

C. Targeted research provides a list of companies that have openings in a field of interest.

D. Targeted research provides the most thorough understanding of a company and a position. |
X

Correct Feedback:
Exactly! Targeted research gives you the most comprehensive view of both the company and
the position.

Incorrect Feedback:
Targeted research does more than list companies or lead to interviews—it provides deep
insights into the role and organization.

PCS_M7_Q03
Learning Objective 2: Describe steps in targeted career research.

STEM: Which description gives the best summary of the targeted research process?



Answer Choices | Correct Answer

A. After identifying a job of interest, learn everything you can about the company and the
position by exploring websites, reading articles, and consulting career resources. | X

B. After learning about a job, find out who in the company is involved in hiring and send that
person a cover letter and résumé.

C. After applying for a job, learn everything you can about the company and the position by
exploring websites, reading articles, and consulting career resources.

D. After interviewing for a job, contact individuals in your personal network and at the company
to find out more about working there.

Correct Feedback:
Correct! You should thoroughly research the company and position to be fully prepared.

Incorrect Feedback:
Targeted research happens before sending a résumé or interviewing. It’s about gathering
information early on.

PCS_M7_Q04
Learning Objective 3: Perform targeted career research for a position that interests you.

STEM: Garrett is doing targeted research on a company across the country. Where is he likely to
get unbiased information about the company?

Answer Choices | Correct Answer

A. From the company’s website

B. From an employee of the company
C. From online employment sites | X
D. From his personal network

Correct Feedback:
Well done! Online employment sites offer unbiased insights, unlike information directly from
the company.

Incorrect Feedback:
While personal networks and company websites are useful, unbiased information is typically
found on external employment websites.

PCS_M7_Q05
Learning Objective 3: Perform targeted career research for a position that interests you.



STEM: How does targeted job research help a candidate stand out from other applicants for a
job?

Answer Choices | Correct Answer

A. A candidate who knows a lot about a company can exercise “creativity” in a cover letter and
résumé to make the reader think the candidate is a good fit, even if they’re not.

B. A candidate who has done research can highlight the most appropriate education, skills, and
experience in a résumé and cover letter, showing that the candidate is a good fit. | X

C. With research, a job searcher might discover that a job or a company is not a good fit and
avoid going through the application and interview process.

D. Targeted job research identifies resources like job fairs, internships, and volunteer
opportunities that can help a job searcher prepare for a specific career.

Correct Feedback:
That’s right! Highlighting relevant skills and experience shows the employer you are a great fit
for the job.

Incorrect Feedback:
While avoiding the wrong job is important, targeted research is most valuable when it helps you
stand out as the right candidate.

PICK-UP: OOCAREERCO15.CM.8.POST2
PCS_M7_Q06
Learning Objective 4: Demonstrate your understanding of best networking practices.

STEM: What is the main difference between a social networking site and a professional
networking site?

Answer Choices | Correct Answer

A. The speed for obtaining access

B. The ease of developing the network
C. The relationship between the contacts
D. The purpose of the network | X

Correct Feedback:
Exactly! The purpose of professional networking is career-focused, unlike social networks, which
are more personal.

Incorrect Feedback:
While some of these factors may differ, the key distinction is that professional networking
serves career purposes.



PCS_M7_Q07
Learning Objective 5: Create a contact list of 15 to 20 networking contacts.

STEM: When creating a networking contact list, what details about contacts are most
important?

Answer Choices | Correct Answer

A. Name, education, salary, work address, email address

B. Name, employer, relationship to you, contact information | X
C. Name, employer, work history, contact information

D. Name, home address, phone number, employer, email address

Correct Feedback:
Correct! These key details ensure you can effectively maintain and use your professional
contacts.

Incorrect Feedback:
Salary and work history are less important than understanding your relationship and how to
reach them.

PICK-UP: OOCAREERCO15.CM.8.POST9
PCS_M7_Q08
Learning Objective 5: Create a contact list of 15 to 20 networking contacts.

STEM: Which strategy concerning a network contact list should everyone use?

Answer Choices | Correct Answer

A. Save an electronic version of the contact information.
B. Keep all the contact information in one place. | X

C. Distribute the contact information to friends.

D. Send an email to each contact daily.

Correct Feedback:
Correct! Keeping your contacts organized in one place makes it easier to manage your network
effectively.

Incorrect Feedback:
Saving electronic versions is important, but the key strategy is maintaining all contact details in
one organized location.



PCS_M7_Q09
Learning Objective 6: Build a LinkedIn network of at least 25 contacts.

STEM: What makes a LinkedIn network useful?

Answer Choices | Correct Answer

A. Professional connections with several people who may be useful in one’s job search. | X
B. A strong online presence created by inviting dozens of people to be in one’s professional
network.

C. Personal connections to friends and to all of their contacts to imply one’s experience and
popularity.

D. Résumés and personal information posted online to make it easy for employers to locate
candidates.

Correct Feedback:
Exactly! Building meaningful professional connections through LinkedIn can open up job
opportunities and career guidance.

Incorrect Feedback:
While having a large network can be beneficial, LinkedIn’s true value lies in quality professional
connections.

PICK-UP: MSSL2015.CS.5.Post10

PCS_M7_Q10

Learning Objective 7: Identify at least two reasons to conduct a targeted informational
interview.

STEM: What is one goal of conducting an informational interview?

Answer Choices | Correct Answer
A. To distribute résumés.

B. To make new friends.

C. To receive a job offer.

D. To gain professional contacts. | X

Correct Feedback:
Correct! Informational interviews are a great way to build professional contacts and expand
your network.



Incorrect Feedback:
The primary goal of an informational interview is to learn and make connections, not to secure a
job immediately.

PICK-UP: MSSL2015.CS.5.Prel0

PCS_M7_Q11

Learning Objective 7: Identify at least two reasons to conduct a targeted informational
interview.

STEM: Laura is a senior and will soon be ready to find a job in social work. Which activity will
most help Laura build a professional network?

Answer Choices | Correct Answer

A. Informational interviews with people in the field. | X
B. Researching a social work job search website.

C. Emailing the school's career services center.

D. Finding job listings in a professional journal.

Correct Feedback:
Yes! Conducting informational interviews is an excellent way for Laura to build her professional
network before entering the job market.

Incorrect Feedback:
While job search websites and journals are useful, informational interviews offer direct personal
connections that are invaluable in building a network.

PCS_M7_Q12
Learning Objective 8: Plan for an informational interview by gathering six or more questions
you intend to ask.

STEM: When preparing for an informational interview, all questions should focus on what goal?

Answer Choices | Correct Answer

A. Making a good impression so the interviewee will keep you in mind if a job opens up.

B. Learning as much as possible about the career field you are interested in. | X

C. Getting a cover letter and résumé into the hands of someone who can help you get a job.
D. Finding out everything you can about the person you are interviewing.



Correct Feedback:
Exactly! The purpose of an informational interview is to gain valuable career insights from
experienced professionals.

Incorrect Feedback:
While making a good impression is important, your primary goal is to gather information about
the career, not to promote yourself.

PICK-UP: MSSL2015.CS.5.Q162

PCS_M7_Q13

Learning Objective 8: Plan for an informational interview by gathering six or more questions
you intend to ask.

STEM: Why is it inappropriate to ask for a job during an informational interview?

Answer Choices | Correct Answer

A. The question is too personal.

B. The answer is too awkward to discuss.

C. The question does not align with the purpose of the interview. | X
D. The answer is not readily available at the time of the interview.

Correct Feedback:
Correct! Informational interviews are not intended to be job-seeking opportunities but rather to
gather knowledge and build relationships.

Incorrect Feedback:
The issue isn’t awkwardness or personal boundaries—it’s that asking for a job during an
informational interview goes against the purpose of learning and networking.

PICK-UP: MSSL2015.CS.5.Q173

PCS_M7_Q14

Learning Objective 8: Plan for an informational interview by gathering six or more questions
you intend to ask.

STEM: Which question is inappropriate for an informational interview?

Answer Choices | Correct Answer
A. What was your most embarrassing experience at work? | X
B. Could you refer me to anyone else | can interview?



C. What traits do you have that work well in this profession?
D. What is the starting salary in your position?

Correct Feedback:
Correct! Asking about embarrassing experiences is unprofessional in an informational interview.
Stick to career-focused and respectful questions.

Incorrect Feedback:
Focus on professional, career-related questions, and avoid personal or inappropriate topics like
embarrassing experiences.

PCS_M7_Q15
Learning Objective 9: Complete and share your Portfolio page with others for the purpose of
networking.

STEM: Your Portfolio page includes your name and a photo. What other pieces of information
are appropriate for this page?

Answer Choices | Correct Answer
A.land Il only

B. I II, 1ll,and V

C. I, 1L, 1, V,and Vil only | X

D. All of these belong on a Portfolio page.

Correct Feedback:
Well done! Your Portfolio page should highlight key aspects of your professional history,
including your résumé, work history, educational background, and relevant links.

Incorrect Feedback:
Not all information is appropriate for a professional ID page—focus on relevant professional
details like your résumé, work history, and educational background.



